
Banquet Room Information

Level’s specializes in catering on premise. We have several room options to 
choose from.

Room Capacity Description
2 - 20 VIP room, upstairs in main dining area. Our VIP room 

seats 2 to 20 people for small meetings or events.  This 
private room is perfect for small business meetings, 
birthday parties or retirement celebrations.  This is a non-
smoking room.

Up to 50 Upstairs balcony in main dining area.  This is an open 
space which looks down upon the main dining area, bar 
and dance floor.  This space is perfect for entertaining 
VIP style during any of our club nights.

Up to 70 VIP room and upstairs balcony area.
Up to 85 Back bar room is a private room that can be non-smoking 

upon your request.  This room offers private bar, pool 
table, air hockey, 6 televisions, NTN trivia, Texas 
Holdem Poker, cable radio, 100 disc CD player and can 
accommodate other audio & visual equipment needs for 
business meetings or DJ’s.  This room is used often for 
private birthday parties, rehearsal dinners, wedding 
receptions and business meetings.

Up to 250 Front of Restaurant can accommodate special events for 
up to 250 guests.  This room can be non-smoking upon 
your request and offers a private bar, dance floor, pool 
tables, 2 projection screen TV’s and 16 other televisions, 
NTN trivia, Texas Holdem Poker, cable radio, and can 
accommodate other audio & visual equipment needs for 
business meetings, comedy shows, bands, DJ’s or 
Karaoke.  This room is used often for private birthday 
parties, class reunions, rehearsal dinners, wedding 
receptions and business meetings.

All rooms are available for booking 7 days a week.



Agreement Details

Dear Prospective Client:

Our commitment to you is to customize menus for any occasion, small or 
large. You will find that we offer fresh ingredients, thoughtful service, 
creative preparations and presentation. We would be pleased to help you 
design a menu for your next event. If we can offer you more information, or 
if you would like to make an appointment, please call Denise 252-338-
5288.  Or you may reach Denise directly by e-mail 
deniseh@levelsnightlife.com

Arranging and Reserving a Date

Even if the date of the event is only tentative, please make arrangements 
with the catering office so that we can at least get you on our records. Any 
event bookings need to be arranged at least 10 days before the event. A 
$100.00 deposit holds the date and will be deducted from your final bill. The 
details and specifics need to be confirmed so we may determine which of the 
services we offer would best fit your needs. After we have finalized all the 
details of your special event, any cancellations and final changes, including 
the customer guarantee count MUST  take place at least 2 business days 
prior to your function. Charges will be incurred if you make any 
cancellations or changes after that time. If you do not contact us with a final 
count within the two business days allowed, we will prepare for the 
estimated number and charge accordingly. To insure the accurate 
communication of information necessary in making your function as 
successful as possible, we prefer to work with one person in the planning of 
your event.

Guarantee Policy

The guaranteed number is the established minimum number for billing 
purposes on all service functions. If fewer guests attend than guaranteed, you 
will be charged for the guaranteed number. If the number of guests attending 
exceeds the guarantee you will be charged for the extra guests. As a general 
"rule of thumb" for a wedding reception you can estimate the number to be 
half the amount invited. Remember each invitation usually invites at least 
two people. Level’s reserves the right to substitute other available food and 
services if necessary when the guaranteed number of guests is exceeded or 
when the guaranteed number is received less than 48 hours prior to the 
event.



Food and Beverages

All Federal, State, and local laws with regard to food and beverage 
purchases or consumption are enforced. All food and beverages must be 
purchased from Level’s by prearrangement. Guests or other invitees may not 
bring any food or beverage of any kind, with the exception of birthday or
wedding cakes, into Level’s. Level’s prepares your menu selections based 
on the guaranteed number of guests. There will be ample amounts to ensure 
that all guests at the event enjoy an attractive and plentiful selection of food. 
Due to health concerns (storage and temperature) leftover food will be 
disposed of. However we will pack a "go" selection of food for the bride and 
groom that has been stored properly. All alcoholic beverages must be 
consumed within Level’s premises; open containers or glasses of such 
beverages may not be taken out of the facility.

Staffing

For a buffet it is recommended that for every 100 guests you have 2 Service 
Staff and if you are having a served dinner you need 2 servers for every 40 
guests.  For alcohol service you need 1 Bartender and 1 Bar Back for every 
100 guests. The charge for bartenders is $25.00/hour.  The cost for the 
Service Staff is $15.00 per hour per staff person with a minimum of 4 hours.
The hours covered by this charge are the actual hours of the event and 1 hour 
prior to the event and 1 hour after the end of the event.  For example if your 
event lasts 4 hours than you will be charged 6 hours for the staff.

Price Quotations

Price quotations, verbal or written, are subject to change due to fluctuations 
in food costs or increased costs of operation. All prices are guaranteed when 
the menu is set for the event. All food and beverages served are subject to a 
18% service charge and North Carolina sales tax 7%. In the case of 
extensive set up and clean up requirements needed of Level’s staff, a fee 
may be applied to the bill, to cover those hours of service. Fee will be set in 
advance of party. 

Closing

Level’s reserves the right to control all functions held on the premises, and 
to discontinue service of alcoholic beverages at any time, if, in the judgment
of management, it would be in the best interest of Level’s, and the guests, to 
do so.



Private Property

Level’s does not allow the affixing of anything to the plaster walls, floor, 
furnishings, or ceilings with nails, staples, tacks or any other substance. The 
host or sponsor of an event assumes responsibility for any and all damages 
to, or loss of property from, the banquet room or other areas of the facility
caused by the guests, invitees, or independent contractors affiliated with the 
function.  Decorations such as balloons, banners, streamers and table top 
décor are allowed upon management approval.

Personal Property

Level’s has limited space available to store personal property, equipment, or 
supplies belonging to or rented by the host. We will be happy to work with 
you in setting up the time the property/decorations can be brought in and 
where it can be stored. However Level’s will not assume or accept 
responsibility for damage to, or loss of, personal articles or rented equipment 
left in the facility prior to, or following any function.

Facilities

Level’s has rooms available for private functions with seating capacities 
ranging from 2 to 250 guests. These rooms are reserved for events at the 
discretion of Level’s based on estimates given at the time of the initial 
booking. Level’s reserves the right to relocate any function to an alternate 
room within Level’s

Payment 

All catered functions must be settled the day of the function unless prior 
arrangements have been made. We accept Visa, MasterCard, and American
Express.  NO CHECKS.


